[Social awareness related to the rights of the patient and knowledge of the possible actions in case of a breach of those under 30 years old].
Patients' rights are a special case of broadly defined human rights. They specify what patient can expect during treatment process and determine his status in contacts with the healthcare system. The aim of this study was to investigate the awareness of patients' rights and knowledge of possible proceedings in case of violation of them among people under 30 years of age. The research was conducted in February and March 2014 on a group of 269 respondents. Research tool was an author-made questionnaire. More than half of respondents (54.6%) had never heard about patients' rights. Among rights, that respondents know the best were: the right to health benefits (58.2%), the right to information (39.3%), the right to consent to health services (33.6%) and the right to the secrecy of information associated with the patient (32%). More than half of respondents declared that they would report a violation of their rights to appropriate institution - 49.2% of respondents indicated the Commissioner for Patients' Rights, 14.8% the National Health Fund, 11.5% Ministry of Health. The study showed also that the main source of acquiring knowledge about patients' rights for the study population is the internet. Analysis of the results showed that the awareness of the patients' rights and knowledge of possible proceedings for violation of them among the study population is low.